Rules of Enforcement Procedure
WHEREAS, the Covenants and Restriction, (C&Rs) of Summer Creek Homeowner Association, (SCHA) and the Florida State statutes, Chapter 720 charge the Board of Directors with the powers and duties to ensure that residents who enjoy the privilege of membership in the Summer Creek Homeowners Association also accept the responsibility of not infringing on their neighbors’ rights of peaceful enjoyment, safety, and sustained property value,
NOW THEREFORE, BE IT RESOLVED, the Summer Creek Homeowner Association Board of Directors has adopted the following procedure for the Board, Property Manager, or appointed designee, or any resident who reports a violation by another resident:

1. In order to begin the rules enforcement process, the resident must state in writing or by email any rule violation he or she is reporting.

2. If the violation is being reported by another resident, a written report or email must be sent to SCHA Board of Directors or Management Company at the above address.

3. The homeowner making the complaint must date, sign and include their address and phone number in the report. 

4. The homeowner making the complaint must include as much information regarding the violation as possible.  Information, which will assist the Board of Directors to seek compliance, should include the physical address where the violation has occurred and the dates and times of the infraction(s).  If the complaint is about parking, all vehicle information is required—the make, model, color, license plate, state of registration, etc.

5. The homeowner making the complaint may be called to testify at the hearing if the resident requests a hearing.

6. Upon receipt of the above information, a Notice of Violation will be posted at the residence, hand delivered or mailed to the resident/homeowner who is in violation.

7. The Board or its appointed designee may hand deliver any Notice of Violation to a resident/homeowner if a violation is discovered by the Board or its appointed designee.

8. If the condition is not corrected within seven days from the receipt of the Notice of Violation, a $50.00 fine with a continuing $10.00 daily fine will be assessed to the homeowners account until violation is corrected. 
9. The resident in violation must correct the violation within 7 days.

10. If the resident disputes the violation, they may request a hearing.

11. Hearing requests must be submitted in writing and received by the Board of Directors within seven (7) days of the date of the Notice of Violation.

12. If no hearing is requested, and the violation remains uncorrected beyond the seven (7) days, the fine stipulated on page 2 will be applied.

13. In the event of a repeat violation the fines listed below will be assessed immediately.

14. The privacy of residents who report violations will be kept confidential unless the owner requests a hearing and/or their legal counsel requests the information.

15. If the violation continues or new violations occur, residents should continue to notify the SCHA Board of Directors or Management Company in writing or by email for assessment of further fines.

16. In the case of non-owner occupied properties, the resident and the owner of the property will receive copies of the Notice of Violation and/or fine(s) notices.

The Board of Directors encourages communication as a vehicle to promote harmony between the neighbors in Summer Creek.  In any matter that causes conflict between neighbors, the Board encourages residents to speak with their neighbors first before submitting a written complaint.  Many times neighbors do not realize that they are violating provisions of the C&Rs and Bylaws.  The Board also encourages residents who have been contacted by their neighbor concerning a violation not to take the suggestion as a personal attack, but rather respond respectfully and civilly.  We all would like to maintain or increase the value of our property and live peacefully in a neighborhood that is in compliance with state, county, and SCHA C&Rs and Bylaws.

